REFUND POLICY

Once class has started with Arizona Quick Driving School, School fee is non-refundable
unless ordered by the court.

Once Defensive Driving class has started with Arizona Quick Driving School, State fee,
court diversion fee and state surcharge are non-refundable, with the following exceptions:

An officer fails to file a citation with a court
A citation is dismissed by a jurisdictional court on its own motion

Refund of court diversion or state fees shall result in restoration of the student's eligibility
for a defensive driving course

Arizona Quick Driving School will as a courtesy process an eligibility check; however it
is the students Sole Responsibility to verify Eligibility. Fees will not be refunded for an
ineligible student who attended a course

PRIVACY POLICY

Arizona Quick Driving School is committed to ensure that our students’ privacy is
protected. Arizona Quick Driving School DOES NOT disclose our students' information
to anyone except motor vehicle departments and courts.

FRAUD POLICY

If fraud or cheating has been committed in any way we are obligated to report it to the
Local court of jurisdiction with a report forwarded to the Arizona Supreme Court.
Further, the information will be reported to law enforcement authorities for investigation
and prosecution under Arizona Revised Statutes, Title 13.

Fraud can be considered cheating on a test or timing of the course, and or Identity
verification fraud.



